
A very special birthday was 
celebrated on February 
28th for longtime resident 
Vera Firth, as she turned 
100 years young! Vera and 
her family gathered in our 
private dining room to 
enjoy some of her favourite 
foods – baby back ribs and 
carrot cake for dessert!
Vera has been an 
important member of 
our Richmond Woods 
community ever since joining us back in 2010. Vera is 
now our third resident to be included in the “100 years 
and over club”, with resident Francis Earthy leading the 
way as her 104th birthday was celebrated in May. 

Jimmy Mitchell – Recreation Assistant

LIFE STARTS ALL OVER AGAIN  
WHEN IT GETS CRISP IN THE FALL
I want to take this opportunity to thank everyone; families, 
residents and employees for their continued support through 
this COVID crisis. We have remained healthy, with no cases 
during these unprecedented times. Your patience and 
commitment are what has enabled us to come through this so 
far. I ask that you continue to practice social distancing, proper 
use of masks and to follow all guidelines from our provincial 
government and Public Health.

 Regular email updates are sent out and if you wish your email 
address to be added please let us know. Email is the most 
effective way we can keep in touch regarding any changes to 
the regulations.

I also wanted to share with you that Karon Facey, our Resident Wellness Manager, was presented with the 
Health Care Heroes medal for going above and beyond to keep everyone safe. She was nominated by a 
family member of one of our residents, and we were honored to have Richard Sifton present the pin to 
Karon at Richmond Woods during our staff gathering. Check it out on Facebook! Thank you, Richard, and 
congratulations Karon!

 Please stay positive and well.

General Manager – Cheryl Clause
100 YEARS YOUNG! 
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TIPS FOR TAKING CARE OF 
YOURSELF DURING THE 
PANDEMIC 
1)   Stay informed by listening to the news and 

following credible sources such as:             

 •   Public Health Ontario 

 •   RHRA (Retirement Home Regulatory 
Authority)      

 •   ORCA (Ontario Retirement 
Communities Association) and 
Ministry of Labor updates.

2)   Practice physical distancing but stay 
connected with family and friends through:

 •   Email

 •   Phone calls

 •   Video Chats

 •   Social Media

3)   Practice mindfulness by:

 •   Stretching

 •   Meditating

 •   Taking deep breaths

4)   Try to:

 •   Eat healthy meals

 •   Exercise regularly

 •   Get plenty of sleep

 •   Focus on the positive aspects of your 
life and things you can control

 •   Be kind and compassionate to yourself 
and others.

Let us continue to all do our part in keeping 
Richmond Woods COVID-19 Free!

Karon Facey-Resident Wellness Manager

LIVING WELL

FROM FOOD SERVICES KITCHEN 
By the end of March this year, we made the decision to 
serve our residents their meals in their suites. This ensured 
their safety, as well as our staff. It was a big undertaking 
and we thank and applaud everyone involved for their 
efforts—we could not have done it without you.

With the big move to in-suite dining, we had to arrange 
routines and ensure proper procedures were followed to 
make this work effectively. Food Services wanted to share 
you with how that operation was set up.  

With so many places closed; we had to get creative in 
obtaining the resources we needed to pull it off.  We 
borrowed three big carts from RiverBend Golf Community 
to aide us in getting all the food up on the floors.  We also 
borrowed two huge Tim Horton’s coffee thermoses to put 
at the cafes so we did not have to go up and down making 
coffee (what a time saver).  We rented three Cambro food hot 
boxes which allowed us to store hot food and ask residents 
their preferences right at their door.

Each day we had a set menu that we would prepare for.  
We loaded up three carts per floor (nine in total), with all 
the food, dessert, drinks, sides, cutlery and dishes.  We 
alternated which way we would start the meal service, 
rotating it so it would be fair. We served 114-125 suites 
each meal service and got our time down to about an hour 
and ten minutes—which we think was amazing every day, 
three times a day for 4.5 months!  We also had snack carts 
and hydration carts going around in between meal services 
to keep the residents happy.

On August 17th, we welcomed residents back to the 
Mayfair Dining Room and started our new normal meal 
service.  Tables had to be rearranged to be socially 
distanced, we have set dining room times and seats, all 
the employees are wearing masks, and we are taking 
residents’ temperatures before they enter the dining room 
twice a day.  We have to follow these precautions to keep 
our home safe and be in compliance with government 
regulations.

On behalf of Food Services, I would like to say thank you to 
all of the residents for helping us through this process and 
making the reopening of the Mayfair Dining Room a huge 
success!

Laura Summerfield – Food Service Manager
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How long have you lived at Richmond Woods?
I have been at Richmond Woods for approximately 10 months. 

What is your favourite thing about Richmond Woods? 
I really enjoy the food, and I feel very comfortable living here since 
I don’t have to worry about cooking or cleaning and of course, 
recreation!

What was your first job and how did you’re working career 
progress? 
My first job was at a French laundry mat here in London. It was a 
disaster because I didn’t know English or French. I later became a 
nurse’s aide at a psychiatric hospital. It was a job I really enjoyed.  

Where were you born? What interesting places have you lived/vacationed? 
I was born and raised in a small village in Italy. I have travelled a lot with my husband, and my favourite 
place would have to be Greece. The scenery there is out of this world! 

What are some of the happiest days of your life to date? 
The happiest day was when I married my husband. He helped shape me to be the person I am today. 

If you won the lottery, what is the first thing you would do? 
I would save only a little bit for myself and my children. I would use the rest to help all of the poor children 
and people in Africa. I would much rather help those in need rather than saving it in the bank.  

What is the hardest thing you’ve ever done? 
Being a nurses aid was very challenging at first because I didn’t speak English very well, but within two 
years my English gradually progressed and they sent me back to school to become an RN. It all worked out 
well in the end. 

What did you do growing up that got you in trouble?
Oh, many things! I had no toys growing up which made me upset, so I would wait for my neighbours 
kids to go out shopping for the day and I would sneak over and play with their stuff.  I would make sure I 
returned their bicycles and rollerblades before they came home so they never found out. I was a bad girl!  

What is one of your favourite foods? 
I enjoy Italian food. I used to love cooking, but now I’m tired of it. 

In your own words what are the most important things that you learned while working/volunteering 
with others?
When I was working at the psychiatric hospital, the patients I cared for taught me many things such as 
having fun. So I believe you can always learn new things from other people. 

What are words to live by? 
It costs nothing to help others.

GETTING PERSONAL 
MARCHELLA RIJAVEC
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CENTERFOLD GALLERY
RICHMOND WOODS
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FACETIME AND ZOOM  
During the midst of the global pandemic, our 
recreation staff took advantage of technology 
by connecting residents with their loved 
ones through the social platforms FaceTime 
and Zoom. It was very heartwarming for 
family/friends and residents to virtually 
communicate and “see” each other regularly 
during those tough months of lockdown. 
Participating in a video call was a totally new 
experience for some residents, which made it 
very exciting for everyone

In addition to the regular Zoom/FaceTime 
calls, we had residents connect with family 
and friends who live in different countries 
and time zones. One example is when our 
resident David Palmer connected with his 
family in Australia – a 24 hour time difference! 
We also set up Pauline Wrong on Zoom to 
watch her grandson graduate from Harvard 
University.

Another advantage of video calls is how we 
can include a large number of people from 
different locations all at once. This allowed us 
to celebrate two special birthdays virtually at 
Richmond Woods – Dr. Robert Murray’s 101st 
birthday and Francis Earthy’s 104th birthday! 
Both of these virtual birthdays connected lots 
of family and friends, and Dr. Robert Murray 
claimed it was the first time they managed to 
get everyone “together”.

We are excited that family members and 
friends are once again able to visit residents 
in their suites, however we will continue this 
program since it is very convenient for family 
and friends to use whenever they are not 
able to visit and/or live too far away to visit 
regularly. We encourage family and friends 
to contact the Recreation Department if they 
wish to schedule a FaceTime/Zoom meeting. 

Fun Fact:  We did over 40 hours of FaceTime 
and Zoom from April to July.

Bibiana Jackson – Recreation Manager

REFLECTIONS 
The past six months have been unprecedented times and 
we’ve made it our top priority to keep our residents safe 
here at Richmond Woods.  By respecting and adhering to 
Public Health direction we’re very proud that our residents 
have felt safe and happy in their home.  Here’s what our 
residents have said about life, the pandemic and how 
we’ve responded to the world crisis.

The Pandemic  “Very happy …they did a good job.  No complaints.  Reacted 
early and dealt with it well.  People were restricted from coming in with a process 
in place.   We were in a bubble and it was a good thing!” Joanne

 “Under the circumstances, they did a very good job.  Isolating us (from outside 
people) properly from the start, not congregating, employees wore masks, we were 
checked regularly for temperatures and symptoms.” Bob

“We continued just the same, just another day.  I went through the war…I wasn’t 
fretting (with the pandemic).  I would have if I was in my own home.  They took the 
pressure off …I never worried I was going to get it.  I felt safe.” Iris

 “I was very comfortable with it all. I was thrilled we were never in the paper! 
(Richmond Woods had no cases of COVID)” Eleanor

Keeping Busy  “During the pandemic, I was set up with a pen pal, a young 
girl who was nine.  We exchanged letters. When one is 94 and the other is nine… 
it’s a fun thing to do.  I look forward to meeting her.” Gerry

“I worked on jigsaw puzzles, games on the internet, used my computer to visit with 
family and played pool with John once or twice a week.” Bob

“I did quizzes, laughed and joked, (my friend Meg put on her kilt and did a dance 
for us-made us laugh) and I watched the birds.  It’s wonderful out there (in the 
courtyard) …it’s kept so nice.” Iris

“I was comfortable with what I wanted to do…. read books, did crossword puzzles, 
and walked around the third floor to get exercise.” Eleanor

Dining  “They didn’t want people exposed so served in suite (meals)… 
the staff were excellent. They made the best of a difficult situation.” Gerry

“I give the servers full marks with the in-suite meals!” Joanne

“Those young people were absolutely wonderful.  They came in with a friendly 
‘Hello!’ and asked what I wanted for dinner.  I think I cleaned up my plate every 
night!” Eleanor

Richmond Woods   “I am a promoter of Richmond woods, it’s the best!  
The staff are remarkable, approachable and friendly …the activities, especially  
the bus trips are the best things possible.  We once visited a farm that milked  
900 cows!” Gerry

‘Staff have always been good in how they treat us, they are friendly and are able  
to remember people’s names well...which is positive.” Bob

“I have made some good friends at Richmond Woods…I am grateful for this.” 
Joanne

 “I can’t say enough …they are like family, all of them.  Not just the staff, the 
residents too.” Iris

“When I came here, when I walked in the door it felt like home.” Eleanor

Laura Summerfield – Food Service Manager

HERE’S WHAT’S HAPPENING
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Where were you born?  
I was born in Bombay, India. 

How long have you been with Richmond Woods?  
I began working at Richmonds Woods in 2019.

What is your favourite meal?   
My favorite meal is an omelet with vegetables.  

Favourite movie?   
Jumanji, Interstellar, Titanic, Knight and Day 

What are you passionate about?   
I enjoy sports (cricket & volleyball) and cooking Indian 
cuisine.  

Where would you want to go travel in the world?  
Norway to see the Northern Lights, as well as many other places.  

What is your life dream?   
To travel as much as I can, and to take care of my family financially and physically.  

If you were stuck on a deserted island forever what are three things you would bring?   
Water, weapons to hunt for food, and a solar torch.

If you could change your job and do anything what would it be?   
I would like to work in a bank.

If you could learn to do anything, what would it be?  
I would like to learn how to swim and play the guitar. 

What is one of your embarrassing secrets?  
I am afraid to fail. 

What are three things people may not know about you?  
I am an introvert in an outside setting, I like singing and I’m good at math.    

BEHIND THE SERVICE 
AJAY SHARMA    
SERVER  

ENVIRONMENTAL SERVICES  
The Environmental Services Department staff has been working hard to keep all residents, staff and visitors safe. 

In the last six months we have used:

•  14,040 masks  •  42.3 litres of hand sanitizer  •  30 litres of disinfecting cleaner 

Shane Buchner – Environmental Services Manager
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Be sure to share your email address so we can communicate timely news and updates!  
Simply send your email address to us at info@richmondwoods.sifton.com.

           LIKE US ON FACEBOOK!

MARK YOUR CALENDAR 

Remembrance Day Service – November 11th 
Tree Trimming Party – November 30th 
Christmas Gala – December 10th
Festive Christmas Sweater Day – December 18th
Christmas Cheer – December 24th

Please note that events are not open to the public at this time.
 Check your Monthly Events Calendar for more great events and activities!

SPOTLIGHT

This service is available to all residents, all orders are charged to your individual accounts ONLY.

Grocery Shopping Service

Pick up your order form at Reception and 
select the items you would like to purchase.

We will shop for and deliver the food items 
you choose, right to your suite!

Introducing a weekly delivery service of food 

staples right to your suite! A variety of food items will 

be available to order. Great for quick in-suite snacking, 

diabetic snacks, lazy days and light breakfasts. 

Get your form at reception today!

Order deadline at Reception: 
Each Monday by 2:00 p.m.

Order delivery to your suite: 
Each Thursday 1 – 4:00 p.m.

519.850.6247
Just a friendly reminder that we are a Scent Free 
building. Please be courteous of others in the 
building that have sensitivity to scents. Thanks!


